
F E AT U R E  B R I E F

S M A R T  R E Q U E S T    •    N L P  &  V O I C E  I N T A K E

Request an Interpreter in Plain English
Describe what you need in a sentence—or say it out loud—and SRH turns it into a complete,
structured request in seconds. No forms, no dropdown maze.

Whether it’s an IEP meeting, a patient consultation, a court proceeding, or a government service, SRH helps
your team communicate without delay.

T R U S T E D  B Y ✓ Schools ✓ Government ✓ Healthcare ✓ Courts ✓ Enterprises

THE CHALLENGE

Booking language services usually means a long form:
language, service type, date, duration, location, notes. It’s
slow, easy to get wrong, and a barrier for busy staff who
just need help now.

THE SOLUTION

SRH reads plain language. Type or speak “I need a
Spanish interpreter tomorrow at 2pm for a parent meeting”
and it extracts the language, service, date, duration, and
purpose—then shows you a clean request to confirm.

F R O M  S E N T E N C E  T O  R E Q U E S T

YOU SAY

Request “Spanish interpreter, tomorrow 2pm”

Purpose Parent-teacher meeting

Duration 1 hour
→

SRH CAPTURES

✓ Language: Spanish

✓ Service: VRI

✓ Date: Tomorrow, 2:00 PM

✓ Duration: 1 hour

W H Y  O R G A N I Z AT I O N S  C H O O S E  S R H

✓
No forms to fight
Plain language replaces a long intake form—type or speak it.

✓
Fewer mistakes
SRH extracts the details, so nothing important gets missed.

✓
Anyone can request
Simple enough for any staff member—no training needed.

✓
Faster to connect
A complete request in seconds means help arrives sooner.

READY TO MAKE REQUESTING EFFORTLESS?
Explore Smart Request staffingresourceshub.com/smart-request

EPIC Translations  ·  Staffing Resources Hub Smart Request  ·  Feature Brief
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Say What You Need
Type it or speak it in plain language—
no form to fill out.

2

SRH Structures It
Language, service, date, duration, and
purpose extracted automatically.

3

Review & Confirm
Check the details it captured and
submit—done in seconds.
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