Staffing

FEATURE BRIEF
Resources Hub

COMPLIANCE, AUDIT & RECORDING +« ENTERPRISE

Every Session Accountable, Every Record Ready

Policy-driven recording, a complete audit trail, and verified interpreter credentials—so when
compliance, legal, or an auditor asks, the answer is already documented.

Whether it's an IEP meeting, a patient consultation, a court proceeding, or a government service, SRH helps
your team communicate without delay.

TRUSTED BY ¢ Schools v Government < Healthcare <+ Courts v Enterprises

THE CHALLENGE THE SOLUTION

In regulated settings, “trust us” isn’t enough. When a SRH captures the trail automatically. Sessions can be
session is questioned—a dispute, an audit, a records recorded by policy, every action is logged, and interpreter
request—you need proof of what happened, who credentials are verified and on file—so the evidence is
interpreted, and whether they were qualified. Scattered there as work happens, ready the moment it's needed.
notes and email don't hold up.

Set the Policy Work Is Logged Retrieve on Demand
Decide when recording and retention Every request, session, and action is Pull recordings, audit logs, and
apply—Dby client, service, or setting. captured with who, what, and when. credential proof whenever they're
needed.
Recording On for VRI 7 Policy-Based Recording
Retention 7years 7/ Full Audit Trail
Scope Healthcare clients o . .
v Verified Credentials on File
Access Admins only
7/ Evidence-Ready Export
Recording by policy, not by accident A complete audit trail
Record only where rules require—off by default, controlled Every request, assignment, and action logged with a timestamp.
centrally.
Credentials you can prove Ready for any audit
Interpreter qualifications verified and attached to the record. Pull evidence—recordings, logs, credentials—on demand.

READY TO MAKE COMPLIANCE PROVABLE?
Explore Compliance, Audit & Recording
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