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Rates You Control, Billing You Can Defend
Set the right rate for every client, service, and language—then let SRH apply it automatically, bill
accurately, and produce invoices and payouts you can stand behind.

Whether it’s an IEP meeting, a patient consultation, a court proceeding, or a government service, SRH helps
your team communicate without delay.

T R U S T E D  B Y ✓ Schools ✓ Government ✓ Healthcare ✓ Courts ✓ Enterprises

THE CHALLENGE

At scale, pricing is a minefield. Different clients have
different negotiated rates, services carry minimums and
after-hours rules, and interpreters are paid differently
again. Do it by hand and errors—and disputes—are
inevitable.

THE SOLUTION

SRH governs it centrally. Rate cards define client and
interpreter rates per service and language; minimums,
travel, and after-hours rules apply automatically; and every
session produces an accurate, itemized invoice and a
matching payout.

F R O M  R AT E  C A R D  T O  I N V O I C E

YOUR RATE CARD

Client Forsyth County

VRI $1.85 / min

On-Site min 2 hours

Interpreter pay $0.95 / min

→

SRH HANDLES

✓ Right Rate, Every Time

✓ Minimums & Travel Applied

✓ Itemized Client Invoices

✓ Matching Interpreter Payouts

W H Y  O R G A N I Z AT I O N S  C H O O S E  S R H

✓
Rates governed centrally
One place sets client and interpreter rates—no guesswork per
booking.

✓
Rules applied automatically
Minimums, travel, and after-hours built in, not calculated by
hand.

✓
Invoices you can defend
Itemized by session, service, and rate—clear to any client.

✓
Client and interpreter, reconciled
Every bill has a matching payout tied to the same session.

READY TO TAKE CONTROL OF BILLING?
Explore Billing & Rate Governance staffingresourceshub.com/billing

EPIC Translations  ·  Staffing Resources Hub Billing & Rate Governance  ·  Feature Brief
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Define the Rates
Set client and interpreter rates per
service and language, with minimums
and rules.

2

SRH Applies Them
Every session is priced automatically—
correct rate, minimums, travel, after-
hours.

3

Bill & Pay
Itemized client invoices and matching
interpreter payouts, ready to go.
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